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 Academic support 

 Organisation and management 

 Learning resources 

 Student voice 

 Mental wellbeing services  

 Freedom of Expression  
 
You can find UCL’s full NSS 2024 questionnaire here.  
 
In addition to the core NSS questionnaire, UCL also asks students two UCL specific questions, 
which appear after completing the core questionnaire: 

 I would recommend UCL to others thinking of studying here 
 

 I feel prepared for my next steps after UCL (i.e. I have a job, further study place or other 

activity confirmed) 

This year, UCL will also be including two extra, optional question banks from the Office for Students 
(OFS) in the survey: 

 Students’ Union (Association or Guild) 
 

 Social Opportunities  

/teaching-learning/sites/teaching_learning/files/nss_2023_questionnaire_and_bank_0.pdf
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Mid / late August Internal release of anonymised open text comments.  

Response rate updates 
 

You will be emailed weekly on Tuesdays from 17 January 2024 and the NSS Response Rates 
Dashboard will be updated with your faculty, departmental and programme response rates. Please 
note that 

https://tableau.ucl.ac.uk/#/workbooks/71/views
https://tableau.ucl.ac.uk/#/workbooks/71/views
https://www.hesa.ac.uk/
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- Student is deceased. 
 
- Student has serious health difficulties (including mental health difficulties) where seeking a 
response may be distressing for the student. 
 
- Student has ‘opted out’, i.e. asked that their contact details not be passed on (the Student 

http://www.thestudentsurvey.com/
mailto:student.engagement@ucl.ac.uk
http://www.thestudentsurvey.com/
/you-shape-ucl/survey-news-and-results/national-student-survey-nss
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 Ask Heads of Departments, programme directors etc.

/you-shape-ucl/your-feedback-shaping-ucl
/teaching-learning/sites/teaching_learning/files/nss_2024_good_practice_guide_for_england.pdf
/teaching-learning/sites/teaching_learning/files/2024_help_card_inappropriate_influence.pdf
/teaching-learning/sites/teaching_learning/files/2024_help_card_inappropriate_influence.pdf
/teaching-learning/student-engagement/templates-guides


/teaching-learning/student-partnership/templates-and-guides
mailto:student.engagement@ucl.ac.uk?subject=NSS%202024%20Campaign%20
mailto:student.engagement@ucl.ac.uk?subject=NSS%202024%20Campaign%20


mailto:s.macblain@ucl.ac.uk
mailto:adil.chowdhury@ucl.ac.uk
https://www.hesa.ac.uk/
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mailto:student.engagement@ucl.ac.uk
http://www.thestudentsurvey.com/
/you-shape-ucl/your-feedback-shaping-ucl
http://www.thestudentsurvey.com/
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 Things that have changed in this department as a result of previous years’ feedback are: [list 

any concrete examples of improvements at departmental level, or UCL-wide examples such 

as those displayed here]. 

* See response rate reward scheme p.7 

 

Suggested social media message 

 

Calling all UCL final year undergraduates: take 10 minutes to tell us about your experience of your 

degree programme and UCL! Take the survey now at www.thestudentsurvey.com [accompany with 

NSS image] Your views help shape the future of education at UCL. 

Or retweet an NSS post from @UCL_teaching 

/you-shape-ucl/your-feedback-shaping-ucl
http://www.thestudentsurvey.com/

