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Micro incivilities

‘The kinds of daily,
commonplace behaviours
or aspects of an
environment which signal,
wittingly or unwittingly, to
members of out-groups
that they do not belong
and are not welcome’




Everyday racism: micro-incivilities
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The Workplace Micro-Resistance
Response Framework
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‘ Self

 Recognise Mls
e Understand own bias

 Recognise and challenge
cognitive dissonance

« Be open to challenge




Environmental: Micro-affirmations

e Eyes

» Body language

» Acknowledgement
e Time and attention

* Remembering (name, details)
 Recalling (contribution)

P e Involving
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/. e*Encouraging

e Inviting
e Building
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« Be asecond pair of eyesh
reduce ambiguity

 Challenge Mis

e Support when others
challenge



Challenge: ACTION




The Workplace Micro-Resistance
Response Framework

~N 4 )
Help to create an environment where Be an ally to those experiencing
Mls are minimised Mls
» Practice micro-affirmations e Be a second pair of eyes and
. help to reduce ambiguity
around Mls

e Challenge the Mls
e Support when others challenge







