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period. There had also been a particular focus on improving the visibility and accessibility of 
student wellbeing resources. Whilst these changes had been challenging, they had resulted in a 
significant overall improvement in the student experience as well as a significant decrease in the 
number of complaints and reports of material irregularities during the exam period. There was 
still work to be done in a number of areas including the operation of on-campus Special 
Examination Arrangements facilities, and the quality of invigilation. 

9.3 There had been a very high volume of overseas exams in the LSA period, which had led to 
issues with the quality of invigilation and the speed and efficiency with which papers were 
returned to Departments for marking. The Examinations Team were working on proposals for 
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11.2 The Policy Advisor (Education Governance) presented the annual analysis of discussions at 
FTCs. This indicated that the committees were operating well. The separation of PGR matters 
into discrete Faculty Research Degree Committees appeared to have been beneficial. There 
were some queries about the frequency of NSS discussions, however it was noted that the 
NSS and the student experience were factors in wide range of discussion topics, and the 
coding related only to items which were specifically about the NSS itself. 
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