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Policy

Details

(finalists only)

2019/20 Module resit in main Or LSA period 2021

Scenario 2019/20 policy applies?
2019/20 Module passed or condoned in main period summer 2020 Yes
2019/20 Module passed or condoned in LSA period 2020 Yes
2019/20 Module passed or condoned in January 2021 resit period Yes
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Date Policy Details
NEW: EACP 30 Updated guidance on Following the first week of exams, updated guidance has been circulated to EC Panel Chairs and Secretaries via the MS
April 2021 technical failures in Team site. General communications to follow.

online exams
EACP 8 March New guidance on In response to student feedback, further guidance has been published on technical issues for coursework and other forms
2021 Technical Issues and of assessment (N.B. a separate policy already exists for online exams).

Clarification 8
March 2021

Extenuating
Circumstances

Extending the Grounds
for Extenuating
Circumstances

Students should give themselves plenty of time to upload their submissions by the published deadline and technical failures
will not normally be considered valid grounds for Extenuating Circumstances unless there are very exceptional reasons for
doing so. If there are exceptional circumstances which have had a significant impact on the student, EC Panels can use their
screenshots, photos, emails from providers etc.) to support their claim. Technical issues must have had a material impact on
the student - minor or reasonably-foreseeable technical issues will not be considered as valid grounds.

The existing information about technical issues in coursework has been removed, and the sections on take-home papers
and practical exams have also been relocated to create a single page of information.

Full details: Technical Issues and Extenuating Circumstances

The existing mitigation package briefly refers to expanding the definition of Extenuating Circumstances to include ongoing
parenting/ home-schooling, caring responsibilities and employment as a critical worker. The Enhanced EC Policy has been
updated to make this clearer, and to incorporate the new guidance on technical issues:

Grounds for Extenuating Circumstances

1. During the pandemic, the definition of Extenuating Circumstances has been expanded to include:
a) Ongoing parenting/ home-schooling
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25 February 2021  SORAs for
additional Departmentally-
guidance Managed Exams
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are eligible for 2020-21  which no-detriment rules apply in different scenarios:
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C) A member of the academic staff of a College of the University of London involved in teaching @A the programme,
at UCL.
9. Exceptionally, individuals who are not UCL or University of London academic staff (e.g. members of NHS staff or external

lecturers on short-term contracts) may be appointed as Internal Examiners if they have been involved regularly in teaching
on the programme
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Education Technical Failure in New policy: https://www.ucl.ac.uk/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/6-
Committee 5 Online Exams extenuating-circumstances/technical
February 2021

10
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